
(EARLY MORNING CLEANER) 
Location: The Hive, Wirral Youth Zone and street based 

Hours: One 9-hour role, one 15-hour role from 5am in the morning 

Pay:  Up to £9 per hour 

Reporting to: Facilities Manager 

Contract: Permanent  

About Us 

The Hive, Wirral Youth Zone, is a purpose-built facility for young people aged 8-19, or age 25 for 
anyone with a disability. Alongside providing young people with access to a range of activities 
under youth work provision, The Hive ensures young people have somewhere to go, something to 
do, and someone to talk to.  

Wirral Youth Zone is centrally located and dedicated to raising aspirations and changing the lives 
of young people, giving them ‘Somewhere to go, something to do and someone to talk to’. 
Operating 7 days a week, at weekends and during school holidays, the Youth Zone’s purpose is to 
help young people grow to be happy, healthy, and successful adults. The state-of-the-art £6 million 
building provides young people with access to a range of activities, offering them the opportunity 
to try new things, meet new friends and gain support from friendly, warm, and positive staff and 
volunteers. The facilities include a 3G pitch, a gym, sports hall and recreation area, and dance, arts, 
music, and media suites.   

 

The Role 

Due to the COVID pandemic cleaning has become a vital part of our day-to-day operation. As we 
welcome more young people back into the youth zone cleaning of touch points, equipment and 
regular toilet cleaning will be vital. You will provide a high standard of cleaning services throughout 
Wirral Youth Zone. As a critical member of the team, you will contribute to ensuring that a great first 
impression is always given to visitors, and that all areas of the youth zone are always safe and clean. 
 

Responsibilities  

 To be responsible for cleaning areas of the Youth Zone as allocated by the Facilities Manager or  
 To perform various cleaning activities including cleaning toilets, sanitary fittings and surrounds; 

spot cleaning of spillages; wiping furniture, ledges, pipes, paintwork, door handles glass; 
emptying and cleaning bins; mopping and spray cleaning hard floor surfaces; floor polishing; 
wiping, replenishing supplies in toilets; and cleaning of furniture and equipment 

 To operate cleaning machinery for cleaning soft and hard surfaces, such as vacuum cleaners 
and polishers 

 To follow daily cleaning routines and schedules 
 To report any emergency maintenance problems, including toilets and other water fixtures, or 

hazards immediately to the onsite Manager 
 Carry out any other reasonable duties as requested by management 
 

Additional Information 

The successful candidate will join a strong, supportive team often referred to as a family who all 
share the aspiration of giving young people the best opportunity to be the best version of 
themselves. The successful candidate will be given access to an employee assistance programme 
provided by Medicash, be eligible for the team recognition scheme and will be given the 

https://www.thehiveyouthzone.org/


opportunity to attend multiple training sessions. Successful candidates will also have use of the 
onsite gym during restricted hours subject to a gym induction. 

Personal Specification 

Selection Criteria* 
A = Application Form   I = Interview   T = Test/Personality Profile 

Essential or 
Desirable 

Method of 
Assessment 

Experience 
Previous cleaning experience Essential A & I 
Use of cleaning equipment Essential A & I 
Experience of COSHH and safe working practices relevant to 
cleaning 

Essential A & I 

Skills   
Ability to communicate clearly and follow instructions Essential A & I 
Ability to prioritise work and manage time effectively Essential A & I 
Ability to reach, bend, stoop and kneel Essential A & I 
Ability to work on own initiative and as part of a team Desirable A & I 
Ability to communicate with a wide range of people and relate 
well to young people 

Essential A & I 

Knowledge   
Knowledge of health and safety issues relating to cleaning Essential A & I 

 

 

 

 



 
 

 
 

 

Young people are at the 
heart of everything we do,  
inspiring and challenging 
us to deliver services that  
exceed their needs and 
challenge them to be the 
best they can be.

  YOUNG 
 PEOPLE
 FIRST

EXCELLENCE
We encourage ourselves and each 
other to be the best we can be through  
continuous learning and improvement,  
and a focus on finding solutions.

RESPECT
We act with honesty and integrity,
celebrating diversity across the 
whole organisation and caring 
about each other, our young people 
and the Youth Zone environment.

AMBITIOUS
We are passionate and driven in taking on new challenges, 
embracing new ideas, and exceeding our ambitions for  
young people, the Youth Zones and our local communities.

COLLABORATIVE
We will create and nurture strong, creative  
partnerships, working together to achieve better 
results and outcomes for young people.

ONSIDE YOUTH ZONES
NETWORK VALUES
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